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About the Survey

= Used Maptionnaire and SurveyMonkey online tools

= Ran from January 25 through March 24, 2021

= Publicized on the project website

= Open to anyone who travels to, from, or within Westchester County

= 536 respondents, including both Bee-Line bus riders and those who
don'’t ride the bus

Note: This survey reflects characteristics of respondents and may not be
a representative sample of all travelers.



Respondent Characteristics

= 536 total respondents

= 61% are employed full time

= 65% earn less than $100k per year
= 60% own a home

= 30% do not currently ride Bee-Line buses



Highlights From
General Survey
Questions
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Other Places Respondents Travel

] 25

1
North Hempstead
Bronx County

5 Miles

Today

|
G
DA f
I Putnam County |
| — ~/J4T////T North Salem [
| ﬂ/ﬁ///)‘f J
~
— N { |
, i { /
& | \ = |
1 | =
3 !
& \ P Somers
Peekskill \ - | e Lewisboro.
| e = \
Fa \ Yorktown K| \ ¢ = \ \\
J \ \ \
\ | A b
Cortlandt § W
¢ \ \ \
A \ J
3 . \ \
\ \ \ Bedford \ \
(R \ \
! \ Pt { \
\ 2 s | \ Pound Ridge \ o
B 1 //
T Mount Kisco, \-‘ 5
~ - @ \ P = /
b g 2 —=1 -
T 2 New Castle /b< s i &
7 , e (]
9 Sy N = W *o\*/
A \@.\“ e
7
7 / eSS
Ossining ¢ w >
‘ s o K< North Castle /
A \ o
v /
Rockland Count o )
J Mount Pleasant o Fairfield County
\,
: {
D =
e
S Greenburgh E
N - :
A/@;‘ﬁ\b,,( o) " WhiEPlains  fgrson
Je’f@,\\\ #
o ~J B N 05&
£ 3 ¢
& £ S(arsglalc \\@g
y e &)
ETTEN f SA
= <
B: | 5 7 Other Places Respondents Go
L
Bergen County w £ /
~Eastchester \
Yonkers i B
| [ Low Moderate High
F = /g Mamaroneck B
7 7 New Rocéfler _ O T ComyBomdary () ais n
Mount Vemon’ S —_— Rail
= L ﬁelhan'xl
A \
S

r’- Westchester County
£ Mobility & Transit Plan

Places Respondents Want to Go

e
; |
& |
e \
b \
iReekskill
u.“y .
o \
) \
Cortlandt \.
|
\
\
—_ e
p 3
o .
B
o
Rockland County
\‘\
N
A/g;;z i?)/,f
%@,\\\
b ~
Bergen County

Yonkers
|

Mount Vernon!
-2 -

Bronx County

o

Moderate
Iz 7
/ \New Rochellet=

i G
— f
|
North Salem [
\ |
‘ |
| sy ‘
| ) |
L1 \
a \ 0mes . Lewisboro \
\ e = \ \
Yorktown ‘ﬁ 4
) |

g et b
- X
\ N
\ 4 \ \
\ \
=
\ \\ Bedford \ \
\ sff : \ X
z . \  PoundRidge :
e , | \ N
A Mount Kisco, i il
2 \ ==
2% _ ; o o
g =
i New Castle == A 5
R \

8
North Castle /

Fairfield County

Places Respondents Would
Like To Be Able to Go

) Y/} Low
/EM‘a maroneck

High
7 7| County Boundary

4 o0 rais n
) (| TownBoundary
= \L Pelham‘,’?

e Passenger Rail
= Bee-Line Route \
o 25 5 Miles

r’- Westchester County
£ Mobility & Transit Plan

North Hempstead



On a typical day before the pandemic, what transportation services
did you use?
(Choose all that apply)

Walk 257
Drive alone 242
Bee-Line Bus 240
Metro-North Railroad 220

Drive/ride with a friend or family member 185

NYC Subway

Uber/Lyft/etc. (app-based ride services)
NYC Bus

Taxi/traditional for-hire vehicle
Personal Bike/Scooter

Hudson Link (Rockland/Westchester)
Bikeshare (when it was available)
Carpool or vanpool

Private or employer-provided shuttle
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Have you ever used a TNC/app-based ridehalling service

(.e., Uber/Lyft/Via) instead of taking transit? If so, why?
(Choose all that apply)

Respondents have used an app-based ridehailing service instead of transit for
a variety of reasons, particularly because service does not run frequently
enough or at all when they need to travel.

Have not used a TNC/app-based ridehailing service 228
It takes too long to make the trip using transit 84
Transit service doesn’t run frequently enough to fit my 94
schedule
Transit service doesn’t run during the times when | need 93
to travel

Train or bus stop is too far from my destination — 75
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If you use Bee-Line, how do you typically get to bus stops?
(Choose all that apply)

Most Bee-Line riders typically walk to/from bus stops.

Walk % o

Transfer from train or another bus system i 53

Get a ride from family/friends [ 24

Bike |4
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Are there any challenges getting to or from bus stops?
(Choose all that apply)

Poor sidewalks and long distances were the top two challenges cited in
getting to/from bus stops.

Sidewalks are missing or in poor condition

Long distance to get to bus stop 106

126

Not enough street lighting NN

Not enough crosswalks or traffic lights to cross streets safely || EGTcGcGNGG""TNENEGEGEGEGEGE s
Hills/terrain make the trip difficult || G 1

Do not feel safe or secure while traveling to the bus stop | GGG 24

Inadequate or missing bike lanes F 24

0 20 40 60 80 100 120

140

10



If you do not typically use Bee-Line bus service, what would make you
more likely to use it in the future?

Increased frequency, more coordinated transit connections, and ease of finding service
Information were all reported as Important or Most Important by at least 90% of respondents.

Increase frequency so buses come more often
More coordinated connections to other transit services

Make it easier to find information about service

| | | \ \ \ \ \ \ |

\ \ \ \ \ \ \ \ \ \

! ! ! ! ! ! ! ! ! !
Serve new areas of Westchester County

Make service operate for more hours of the day

Make service easier to understand

Add new east-west service

Remove closely spaced bus stops along the route so that buses travel faster

Redesign bus routes so they spend less time winding through neighborhoods
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When you typically use Metro-North, how do you travel to and from the

station?
(Choose all that apply)

The largest share of respondents walk to Metro-North stations, followed by driving & parking
at the station, transferring from a bus, and being driven to the station.

Walk *2%

Drive myself and park at the station _ 107

Transfer from a bus A_ 104

Get a ride from family/friends A_ 97

Drive myself and park nearby (not at the station) A_ 4p
Ride a bike *- 22

Not a Metro-North User — 43
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Highlights From
Tradeoff
Questions

Bee-Line Riders and
Non-Riders




Tradeoff Question:

For weekday service, would you prefer to have more buses

running more frequently or having more service earlier or
later in the day?

0% 50% 100%

m Buses running more frequently during the day Longer hours of service
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Tradeoff Question:
Would you prefer to see more service on weekdays

or on weekends?

Riders 31% 69%

0% 50% 100%

m Add more service on weekdays Add more service on weekends
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Tradeoff Question:
Would you prefer bus routes that are shorter with more

opportunities to transfer, or trips with fewer transfers even if
they take more time?

0% 50% 100%

m Shorter routes with more transfer opportunities Fewer transfers even if trips take longer
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Tradeoff Question:
Would you prefer bus routes that stop less often for faster

service, or routes that have more stops and limit walking
distance?

0% 50% 100%

m Buses making fewer stops for faster service Buses making more stops for shorter walks to/from the stop
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Tradeoff Question:
Would you prefer more service on existing bus routes, or

new routes In other parts of the county?

0% 50% 100%
m More service on existing Bee-Line routes New routes/services in parts of Westchester County that are not served today
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A complete summary of survey results will be included in the
final project report.

For more information about the project, please visit:

www.WestchesterMobility.orqg
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http://www.westchestermobility.org/

